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Disclaimer

This material provides technical information that is to only be used by appropriately trained and certified HVAC-R installers and technicians who
have agreed to the terms and conditions available here at hitps://www.daikincity.com/DaikinCityB2BTermsOfUse.html. If you have not agreed to
these terms and conditions, you may not use or view this material, and you assume responsibility for any injury or property, system or equipment
damage which may result. If you have agreed to these terms, you also agree, by viewing or using this material, that this material, by its nature,
cannot include a discussion of everything necessary to effect a proper installation or repair of HVAC-R equipment, nor can it address every
possible scenario or environment a technician or installer may encounter. Accordingly, this material should not be considered as recommendations
for best practices and will not be considered installation or repair instructions to the extent of any conflict with Daikin- or Goodman-issued manuals
and specifications, or industry standards and regulations. Each installer or technician remains fully responsible for ensuring proper installation or
repair of the HVAC-R equipment being worked on, and you remain fully responsible for any injury or property, system or equipment damage which
may result from your installation. ©2026 Daikin Comfort Technologies North America, Inc., all rights reserved; recording, copying, or distribution of
this material is prohibited without express written permission from Daikin.

®/™ 2026 Amana. Manufactured under license by Daikin Comfort Technologies North America, Inc. Limited warranty provided by the manufacturer.
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Daikin One+ Smart Thermostat

A Premium control that provides optimal comfort.

A Easy to use, energy efficient, reliable, and ensures that the system is set up properly.
A Designed to regulate and communicate with HVAC equipment.

A The user will be able to control the indoor unit remotely through the SkyportHome app.

< WestPark Home

= downstairs

SkyportHome
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Daikin One+ Smart Thermostat

A Offers two-way communication when combined with:.
A Unitary inverter/SD systems and two stage systems.

A Daikin systems only: Includes the Daikin One ecosystem which provide an integrated solution for
temperature control and air quality.

A Daikin One home air monitor (recommend adding the MERV 15 filter)

A Serves as a cloud-connected hub and controller for communicating HVAC systems.
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Daikin One+ Smart Thermostat

Daikin One+ Interface

A The thermostat has a physical dial on the right used for manual setpoints adjustments.

A Pressing the center of the dial at any time during normal mode acts as a home button, displaying the
primary screen.

A The high-resolution touch screen on the left supports tactile-based interactions.
A Navigating to each screen is done by tapping an icon.

= downstairs
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Daikin One+ Smart Thermostat

A Daikin One+ 6nsessaging
updates, confirms, and
Informs about selections you
make during set-up and

N
operation. /
A There are four types of A\ fan failure alert /
messages: e
A Status Would you like to edit the schedule? $“
A Alerts §

A Reminders and Prompts
A Learn moref/tips

Note: Alerts have priority over all other messages in the system.

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Daikin One+ Smart Thermostat

Quick Reference Card

A Quick reference cards are packaged with the thermostat to help answer questions during the
Installation and commissioning.

Dealers Dealers Homeowners
Install the thermostat Commission the system Install the app to control

After connecting to power, follow the on-screen instructions.

PoaIKiv your smart thermostat
: from virtually anywhere.

If you need to cover holes in the wall,
place the trim plate against the wall first

n right) to customize settings
is properly configured and ready

Get help at www.daikinone.com/smart_thermostats/oneplus/pros

<+ Scanning the bar code on the bottom left corner will link you
to a website related to the title of the card.
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Valid System Configurations

Communicating Indoor Communicating Outdoor Non-communicating Indoor Non-communicating Outdoor*

A Air handler. A Heat pump. A Furnace A 24V single-stage
: f A P S condenser.

A Furnace. A Air Conditioning. A Utilizing a D24V

A EEV coil. Gateway

DAIKIN

*Added equipment.

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Installing Daikin One+ Smart Thermostat .

DO NOT Install The Thermostat Where It Can Be Affected By:

A Drafts or dead spots behind doors and in
corners.

A Hot or cold air from ducts or ceiling fans.
A Radiant heat from the sun or appliances.
A Concealed pipes and chimneys.

A Unheated (uncooled) areas such as an outside
wall.

Too Close

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Installing Daikin One+ Smart Thermostat

A Mount the thermostat to be
A Leveled.
AApproximately 506 from the f

main room

A On an interior wall using the included screws.

-
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Installing Daikin One+ Smart Thermostat

A Maximum wire distance between the Daikin One+ and the indoor
unit should not exceed 125 feet using 18 -gauge wire.

A Check for proper voltage before and after wiring is installed.
A 0.6VDC between Data 1 and 2

A Wiring communicating indoor unit to communicating outdoor
units.

A Connect 1, 2, C and R from the Daikin One+,to 1, 2, C and R at
the indoor unit.

A Connect wires 1 and 2 from the indoor unitto 1 and 2 at the
outdoor unit.

A Wiring communicating indoor unit to non-communicating outdoor
units.

A Connect 1, 2, C and R from the Daikin One+,t0 1, 2, C and R at
the indoor unit.

A Connect wire Y1 from the indoor unit to Y1 at the outdoor unit.

© 2026 Daikin Comfort Technologies North America, Inc. 14

e Data Line 1

@ Data Line 2
® 24 volt common

@ 24-volt power

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Installing Daikin One+ Smart Thermostat .

Wiring thermostat to communicating systems

A Communicating indoor units with a
4-pin connector supplied , will match
1,2,R,Conthe4pinwithl, 2, R,C
on the indoor PCB. DEll IOl

A Communicating outdoor units with a
4-pin connector supplied , will match
1, 2 on the 4 pin with 1, 2 on the 4 pin
outdoor PCB.

Indoor Unit

Note: The Daikin One+ is labeled
1, 2, C, R. If wired incorrectly, you
will receive a communication error,
or your equipment may not be
recognized and displayed. Outdoor Unit

4 pin

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Aux wiring

A The thermostats Aux outputs are dry contacts that close the connection to turn on the Aux
equipment.

A A 24V AC control signal must be routed through one of the aux contacts of the thermostat.

) _ 24VAC+
Line Voltage §‘§
D — 1
Ground Daikin One+
Thermostat
Ol Aux 1
N.O. =
®_ I e O] Aux 1c
. . Ol Aux 2c
Field Device SPST RELAY

(Normally Open)

Note: The terminals are selected in the Daikin One+ installer wizard.
It is recommended to use a minimum of 18-gauge wire. Maximum operating length of wire is 125 ft.

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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SkyportCare T How to Invite Team Member (Dealer Employee)

1. To add a Team Member to your SkyportCareaccount, please click the
Team Member widget.

2. Enter the first name, last name, email address, and select their role* (Access level).

*Admin role can add/delete/edit both Team Members and Customers, and the Technician Role (Tech) can only add new customers

e

SkyportCare

Dashboard

System Access Alerts Reminders
72adjustsettings (NG &* BO - Fan Failure Error N 2 active reminders >
Now
i 4 within 30 days
22monitor = e i = 4 withi y: >
& aiscaes 1 A, % 12 within60days >
7offline s ) :::::70'0‘\3‘99 =3 [ 31 within90days >
& Yota )
System Health Customers TeamMembers
15 active customers > 1 administrator >
B Critical Error 6 invited customers > 5 technicians =
1 B Minor Error 4 license updates needed > 1installer -
B Reminder Atanytime, you can invite existing 1 invited members
B ok customers using their SkyportHome Manage your team members by selecting
moblleappaccount: *Organization"in the upper right menu.
Add Customer A AddMember

Voain Awmina [Goodmen)

©2025 Daikin Comfort’ America, Inc.

nana’ i license.

What'sNew | Help | PrivacyPolicy | TermsofUse | B2BAccount Terms

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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SkyportCare T How to Accept Invitation

1. The invited team member will receive an email invitation along with a password to login to
SkyportCare

2. Employee will then return to https://skyportcare.daikincomfort.com/ and enter their email address
and password provided in the email. (See next slide)

VPoaikin Amana

Join SkyportCare

Hi {{dealerName}},

Daikin Comfort Technologies would like to invite you to join SkyportCare,
which connects your customers with internet connected Daikin, Amana®
brand, and Goodman equipment to you and your business. SkyportCare can
be accessed on your desktop computer, smart phone, or tablet, and when
your customer’s systems are connected you will be able to:

+ Access performance insights and runtime data on systems

+ Receive system alerts and reminders for service, maintenance, and error This website uses a single sign on service.
alerts Click the button below to open the signin
+ Remotely view and edit (with homeowner permission) thermostat and screen.
system settings
« Be alerted if any of your customers connected 1o SkyportCare sell their
homeowners

- Generate and access commissioning reports on installed systems

To create your account please click the link below and follow the
instructions to create an account. You will need a registration code to finish
setting up your account, your unique registration code is, {{0000000000}}.

To accept this invitation, please click the button below or paste this URL into
your browser: https:/skyportcare daikincomfort.com/.

If you need any additional help, contact your TSM._

Thanks for participating, PaSSWO rd

SkyportCare Team

Amana®.

found here o e e
:

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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https://skyportcare.daikincomfort.com/

SkyportCare T How to Accept Invitation

3. Enter your email address here.
4. Enter the password provided in your invitation email here.

Support Center
Support Center

Sign In Welcome

ABCheatingandcooling@email.com

Email *
Password *
‘ = ‘ ‘ ® =
(ZIT T I L]

Forgot Password? Forgot Password?

Create Account Back to login

Privacy Policy B2B Terms

Privacy Policy B2B Terms

Powered By Daikin
Powered By Daikin

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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SkyportCare T Initial Login

5. Upon your login, new users are directed to the iWhat& New!opage which highlights recent feature
releases, news, and updates.

6. The employee can navigate into SkyportCare by clicking on the Dashboard, Customers, or Map
navigation icons on the left-hand navigation menu.

Dashboard

System Access Alerts Reminders
72adjustsettings (NG & BO - Fan Failure Error N 2 active reminders >
i = 4within30d
22 monitor [ ] — Y 4 within30days >
4noaccess 1 A Now 4 5 12 within60days >
— [ 0 Lossof charge -y £ 31 within 90 days >
< >
Welcome to the NEW Skypo rtCarel System Health Customers TeamMembers
15 active customers > 1 administrator =
Daikin & Amana Cloud Services have gotten a refresh and are now SkyportCare! B cCritical Error : :”V"ed C“:;:"e':eeded :)) f ‘eCh;“Cia“s :
3 P s iy Mi icense updates installer
SkyportCare gives you a single portal to access all Daikin brands (Daikin, Amana, ;'rgs - R;‘:;j::" Ao o S R g S—
& Goodman), and the ability to commission and service systems using any of our B customers using their SkyportHome Manage your team members by selecting
communicating thermostats. o repleappzccot Oraanization: inthoupperrightmenu
Add Customer 8 Add Member
All the customers you had connected to your company on Cloud Services are
visible in SkyportCare and existing license durations will not be interrupted.
SkyportCare provides the same functionality you have come to know and expect R M —
from Cloud Services, just a with a slightly different look. ©2025 Daikin Comfort North America, Inc
Amana® f Maytag Cot i isused under licen: 1Se.

What'sNew | Help | PrivacyPolicy | TermsofUse | B2BAccount Terms

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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SkyportCare - Quality Install

A Download the SkyportCare app. from
your respective app. store.

A You need to create an account to log in
A User ID and password (case sensitive)

A System profiles enable the technician to
modify settings from the app. and upload
those settings to the thermostat.

© 2026 Daikin Comfort Technologies North America, Inc.
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SkyportCare

Welcome to SkyportCare

This applicationuses a
single sign on service.
Click on the button below to signin.

VDAIKIN Asidra (Goodman

Quality Install
Create a quality installation,
applying system profiles, running
tests, and creating reports. (WiFi

required.)

System Profiles

n,  Create system profiles to apply
optimized settings for

equipment configurations.




Create A Job Based On Location

A Every job needs the location
detalls. < joblist < add location < add location

4 . ~ N My jobs = . £
Add location Add location
A C | I C k O n t h e n + O J arelused tgacJ(Joud comnIssionQ a I ‘ . ) .
. . . of one or multiple thermostats at a single Add the location where the system is installed. Add the location where the system is installed.
location details and continue.
Click the "+"in the top right corner to start a address 12500 Lakeside Ln
A . new job.
A The user can use their GPS e

location to automatically fill in ocion e o
the address.

zip code United States v 77079 United States Vv

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Add Thermostat To Job And Configure For Zoning If Needed

A Add thermostat by tapping on +
In top right corner then scanning < 12500 Lakeside Ln R < 12500 Lakeside Ln

the 2D bar COde Or enterlng Tasks : Tasks Add thermostat to job —|—

thermOStat DKN (S) # manua”y. Add thermostat tojob —H ) [[IS] One+ | 22120000001
A Th e 2 D bar COd e IS fo u n d 0 n Scan the bar code found on the box. apply system prafile >
the terminal subbase. e AR e runsystem tes >
B verify charge >

A DKN # is found by navigating
through the thermostat setting
menus.

(?) Don'thave the box?

DKN_22120000001

A Zone board Conflguratlon Can Scanbarcodeusingyourphone‘scameraor
be Seen by Slldlng the toggle manuallyemerthermstatlDorsenaInumber.
button to the right.

4 - connected to a zone boar O
A If a thermostat is connected to e

a zone board and not zone (2 Head bt

one, then equipment info will

not be available.

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Connect The Thermostat To Wi-Fi

A On selection of any task, internet
connection will need to be verified
before the user can continue setup.

A If the Wi-Fiicon is grey, the system is ek Add thermostattojob -
not connected to Wi-Fil. One+ | 22120000001
4 . . e . apply system profile >
A To connect to Wi-Fi, first click on I S I
A . rursystem tes >
fapply system profiled
verify charge >

A On the thermostat, in the 5-step
commissioning process, navigate to
the communication option.

A Check the "use Wi-Fi" option
A Select network
A Enter password

A Once connected to internet:
"SkyportCloud" will show connected.

A In the app press "Continue".

© 2026 Daikin Comfort Technologies North America, Inc. 25

< 12500 Lakeside Ln < connect thermostat to cloud < connect thermostat to cloud

Begin setup on thermostat In the home wifi screen

Wait for the thermostat to connect to the

Power up the thermostat, choose equipment
Skyport Cloud.

type, then continue to the setup screen.

Begin setup, go to ‘communication” and
connect to the home WiFi network.

baikin

waiting to connect to cloud =

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.

PDAIKIN AMANA (XD
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Connect To Home Wi-Fi

A Once the thermostat is connected to Wi-
Fi, followingt he A Cl oud Commi
process, the app will automatically
reguest access.

A The user will then confirm the access on
the thermostat Ul.

A The app will receive the confirmation and
automatically move the user to the
selected task.

A Note: If the thermostat starts to update, please
allow for the update to complete
before continuing.

© 2026 Daikin Comfort Technologies North America, Inc.
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-
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In the thermostat

Select the “allow” button to enable temporary
remote access (24 hours) to the thermostat

Iz,

waiting for remote access

remote access

Your dealer, or customer support, is
requesting temporary remote access to
adjust settings in your thermostat.

decline

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Apply System Profile

A A list of the connected
equipment will be populated ¢ 12500 Lakeside Ln
once connected to Wi-Fi. S Add thermostattojob

< find installed equipment < apply system profile

Equipment System Profile
, . . The following equipment is connected to this Based on the equipment select from the list of
A Ve I’Ify eq ul p me nt, th en © [10] One+ | 22120000001 o thermostat. compatible system profiles for this installation.
CcoO ntl nue tO view th erm OStat I apply system profile > I Heat Pump profile from equipment
. . DZ17VSA181A Current profile >
p rOfI I e O ptl O n S . run system test > 012456789 settings applied at this time
A i 1 ify ch > gi‘;:;r;c:zlgm - Daikin provided
- verlly charge +/ Climate Optimized >
A Once connected to Wi-Fi, the pv2spect

for zone 2A (adjustments may be needed)

green @ icon will be displayed. S
If access is expired, then the ety e
user will see the no access custom profie

icon @ DVPEC with aux heat >

adjusted changeover settings and setpoints

Continue

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Apply System Profile (continued)

A You can select and or modify any
profile to send to the thermostat.

< apply system profile < apply system profile

A Make edits as needed, then tap

System Profile Climate Optimized
~ Y
n S e n d t O T h e r m O S t a. t O Based on the equipment select from the list of N
compatible system profiles for this installation. Q Searct
A NOTE: Modifying the profile does not e device name mainroom >
. Current profile >
affect the default profile settings applied ot this time Display
Daikin provided language english >
+ Climate Optimized >
for zone 2A (adjustments may be needed) degree units fahrenheit >
Daikin provided
Default profile > use large font ()
out of the box settings for all unitary systems
custom profile use light bar O
DVPEC with aux heat >
adjusted changeover settings and setpoints
screen saver off >
Date & Time
time zone Pacific >
use 24-hour time format O
Away
away temperatures 58°/82° >

| Send to Thermostat I

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Run System Test

A Running system test
will prompt the user
to calculate the
charge before
running the test.

A Measure total line
set length, then
select liquid and
suction line
diameter before
calculating
required trim
charge.

A Input the actual
charge weighed
in.

© 2026 Daikin Comfort Technologies North America, Inc.

< 12500 Lakeside Ln

Tasks Add thermostat tojob -

@ [15] One+ | 22120000001

~/ profile: Climate Optimized

run system test

verify charge

{ systemtest

Charge by line set length

The outdoor unit is shipped with a
predetermined factory charge level.

Before starting the test it is recommended to
calculate the line length and diameter to get
the total recommended refrigerant weight.

Calculate

Daikin cloud commissioning supports
installation practices detailed in the equipment
installation manual. Refer to this system's IOM
for questions on proper installation.

29

X calculate charge N SIS

Charge by line set length

Required trim charge 24 oz.

Add refrigerant up to recommended weight
into the liquid line.

How much weight did you add?

weight OZ.

Enter the total line set length and diameter to
get the recommended refrigerant weight.

total line set length:

length feet

liquid line diameter:

3/8 v inches

suction line diameter: Recalculate

3/4 ' inches

Calculate

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Run System Test

A Verify service valves are open.

A Users can leave the screen while the test is running and return as S
n eed e d . System test needs to run to complete setup.

Confirm that service valves are open.

A System test is required for inverter systems.

A If the test has not been completed an error code "11" will be
generated. o
AError code "11fd will <clear once \) s com

This is approximately a 15-20 minute test.

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Run System Charge Verification

A Recommended charge to be
added to meet required charge
displayed.

A Once system stabilizes and is
running at full speed, the
calculated subcool will be
displayed.

A Allow up to 5 min delay

between gauge reading and
app. verification.

A Stopping the verification will
generate a report.

© 2026 Daikin Comfort Technologies North America, Inc.

< 12500 Lakeside Ln

Tasks Add thermostat to job —|—

@ [IG] One+ | 22120000001

«/ profile: Climate Optimized >

" systemtest completed >
verify charge > I

31

< verify charge

< verify charge

Charge verification

Charge to recommended refrigerant weight:

14 oz.

Charge verification

Required trim charge 24 0z,
Added 10 oz.
Additional charge needed 14 oz.

Itis recommended to add 4 oz. refrigerant
each time and let the system stabilize.

Charge mode allows for optimum charging of
the system. System runs at full capacity for a
duration of approximately 120 minutes.

While the system is in charge mode, the
thermostat will display "Off." Do not adjust the
thermostat until charge has been verifed and
you have stopped charge mode.

@ Measure subcooling to verify proper charge.

90.. 100.

autdoor temp comprassar speed

v

99.

calculated subcool
system stable

:\I
TN

*charging time may vary

Stop Verification Continue

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Complete Setup

A After all steps are complete, the
user will be able to share a
commissioning report before
completing the job.

A One can be sent to homeowner oot Clmate Optimies N

< 12500 Lakeside Ln

X commissioning report

Tasks Add thermostat to job +
Select areport to view:

-
Dealer:

@ [1G One+ | 22120000001

A One can be sent to contractor \/ system test completed >

/" charge verified >
Homeowner: The attached report capt i for the
mwmm . selected equipment at the time the report was run. System settings
oA ViewLn' o s
A report has been generated Bier L TX T8 b:.ﬂ performance T:;\::Mcien:y of installed equipment and should always

running a Dealer Commissioning Report at the completion of every system
instaltation. Descriptions are provided for reference but should NOT be used in

View report place of installation instructl tart-up anlior

or
questions contact your local distributor.

Setup Equipment Type. unitary
WiFi Status connected to Daikin One Cloud
Largo Font no
Language nglish
Device Name downstai
Degree Units fahrenheit

Tests Run Required Optional © Electric Heat

50-90°F Upper and lower thermostat set-point limits.

4F  Separation between heat and cool setpoints when
in auto mode.

OF  Allows cooling beyond set-point for better

on the deadband, increasing the range to maintain
minimum coolheat differential of at least 2°.

é 1of6 9

Complete Job Share Report

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Commissioning Daikin One+ Smart Thermostat

A Begin set-up walks installers through the entire
commissioning process to ensure the system is

configured properly and ready for the
homeowner to use.

A Enables random access to any setting.

= downstairs

A Remembers settings as they are entered.

/\
A Individual may stop and restart as needed. ¢
A The screens are populated based on the model =
numbers of the equipment, matched to a —
database of device cony §

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Commissioning Five Step Set-up Process

A The welcome screen displays [y
preferences to choose from.

welcome

A Begin Set-up Stal’tS Choose the language you would like to

Comm|SS|On|ng process tO use to set up your Daikin thermostat. ) VDA'K'N

configure the system. english equipment type
A Se|eCt U n Ital’y (d efau It) espafiol This setting will affect the equipment

before mOVi ng tO the Setu p francais detected by your thermostat. -

ccreen. ity Y DAIKIN

setu

A SeleCtlng Setup Optlons use large font Snale/mdt-spit (520 Your D:kin smart thermostat saves each

allows you to factory reset continue VRVSkyAirsingle/multi-split (P1/P2) O lff  Step as you proceed. fou oan always 4o
aCK anda change your settings.
the thermostat.

A Version of the thermostat is
displayed on the learn more continue
screen. e begin setup

setup options

learn more

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Full Set-up

Start-up

A Tappingbeginset -up starts t heupprocess:st ep :

4 . . '
A Communication. < YPDAIKIN

A Personalization. smart thermostat
A Equipment Set-up. setup

A System Optimization. —
) 1 communication
A Preferences.

2 personalization

Note: All steps must be completed and reviewed before 3 equipment setup
completing set-up to ensure the system is configured properly and
ready for the homeowner to use. 4 system optimization

5 preferences

©

For detailed menu settings E]

daikincomfort.com

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.

VDAIKIN AMANA XD

rCo

© 2026 Daikin Comfort Technologies North America, Inc. 36


https://daikincomfort.com/docs/default-source/daikin-one-/daikin-one-unitary-commissioning-menu-outline-for-v3-9-software.pdf

Full Set-up

Step 1 - Communication

AConygures Communication Networks.

A Select home Wi-Fi to search for < YDAIKIN < communication
networks.
) smart thermostat N .
A With WI-F | con ),/ gur e d, t setup equipment type unitary >
check the software version and update e el
software to the latest version 1 communication
automatically.
: 2 personalization
A Note: P
A Wireless router must be password 3 equipment setup
protected.

4 system optimization

A Compatible with 5Ghz routers
which supports 2.4Ghz 5 preferences

A Equipment type displays the equipment
selected on start up.

previous step next step

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Full Set-up

Step 2 - Personalization

A Tapping the personalization tab
allows you to edit default
information.

A Personalization displays:
A Language.
A Large font selection.
A Date & Time.

A If Wi-Fi is connected, date &
time sets automatically.

A Thermostat Name.
A Degree Units.

A Note: A green check mark appears
next to items reviewed from the
set-up menu.

© 2026 Daikin Comfort Technologies North America, Inc.

< PDAIKIN

smart thermostat
setup

»1 communication

v 2 personalization

3 equipment setup
4 system optimization

5 preferences

38

< personalization

language english >
use large font ]
date & time 4/20/2022,9:27 AM >

main room >

degree units fahrenheit >

previous step next step
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Full Set-up .
Step 3 - Equipment Set-up

A Displays equipment found by

searching the communication network, [RE4sYYL oL < equipment setup
or by adding/removing equipment and
accessories from the preset list. smart thermostat air conditioner DXI7VSS >
« : . g : Setup I
A The unit that Is identified determines R DV2SPECBIAA >
the list of configurations that will be - cati
displayed - 1 communication media filter >
A View unit Specifications. v 2 personalization : dd e
quipment
A Configure ~ 3 equipment setup

A Cool settings
A Heat Settings
A Heat Pump Settings S preferences
A Humidifier Relay

4 system optimization

A Aux alarm previous step next step
A Heater Kit

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Full Set-up

Added Equipment

A The Daikin One+ smart thermostat is compatible with multiple accessories.
A Air quality sensor
A Humidifier
A Dehumidifier
A You can Install the humidifier and dehumidifier by using aux 1 or 2

Humidifier

A Recommend using an isolation relay between auxiliary device and thermostat.
A UV Bulb
A Electronic Filter
A HEPA filter Air Quality Sensor EWC Zone Board Dehumidifier
A EWC Zone Board.

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Full Set-up

Add Equipment i Auxiliary Heat

A Selecting add equipment will allow you to configure an auxiliary heat source.

< equipment setup < add equipment aux heat source

COMMUNICATING EQUIPMENT:

air quality sensor connection aux1 >
heat pump DZ9VCA3610 >

aux heat source heat pump is primary heat source @
gas furnace  DM80VCO804CNAB >

humidifier aux is primary heat source O

ADDITIONAL EQUIPMENT:

dehumidifier control >
electronic filter

filter box
add equipment

HEPA filter

standard filter

VRV IDU sensor _
previous step next step add equipment

*Aux heat source is the only option for an AC only outdoor unit.

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Aux Heat Setup on Daikin One+

Secondary Heat Settings

A The control section will allow
you to adjust settings such as
lockouts and secondary heat
activation temperature.

< control < aux heat lockout

heat pump lockout 5°F > enable aux heat lockout
aux heat lockout 5 Locks out AUX heat above this
temperature, unless HP not operational.

use T on/ T off

indoor unit fan enabled

*Emergency Heat mode will
appear as a system mode
when connected to heat pump

fan speed high >
Must be at least 10°F above heat pump

lockout temp.
fan on delay 30sec >

units and can be used to
directly turn on the aux heat
source if enabled.

fan off delay 10sec >

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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T on/T off Control

A T on and T off provide an alternative

. < control < Ton/Toff
control method to have the main
AC/heat pump control the aux heat i . ;I]'hese temperature cliiffﬁrentials;rom the
. . eat pump lockout eat setpoint control when aux heater

source using Its Pl control will turn on and off
; algorlthm. _ _ aux heat lockout disabled > Turn on temperature differential:
A T on/T off is the only control option N

for AC- only outdoor units ee T ona o

A If the indoor unit is a gas furnace, Ton/T off 3F/1F >
or is an air handler with a heater

strip, these heat sources will be indoor unit fan enabled [] Turn off temperature differential:

controlled around the heat setpoint
by the demand-based algorithm.

A The aux heat source will be
controlled independently.

Turn off temp must be at least 3°F above
AV

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Aux Heat Control

A When heat pump is the primary heat source:
A Heat pump lockout temperatures are adjustable from -20°F to 65°F in 5°F increments. (default 15°F)
A Auxiliary heat lockout temperatures are adjustable from -10°F to 75°F in 5°F increments. (default 50°F)
Auxiliary heat demand:
A T on differential is adjustable from -7°F to -3°F in 1°F increments (default -3°F)
A T off differential is adjustable from -4°F to 1°F in 1°F increments (default 1°F)

Default Heat Pump Default Heat Pump With Aux.

Heating Demand off - /\ ____________________

(Fixed 1°F)
Heating setpoint

A

L

I (Fixed 1°F)
Heating demand on ---- ¥ _______.

(-4°F to 1°F)
(adj. -7 °F to -3°F)
Aux demandon — — — — — *

Aux demand off

© 2026 Daikin Comfort Technologies North America, Inc.




Aux Heat Control

A When auxiliary heat is the primary heat source:
A Heat pump lockout temperatures are adjustable from -20°F to 65°F in 5°F increments. (default 15°F)
A Setpoint differential can be set at -9°F, -7°F, -4°F, and -2°F (default -2°F)
A Heat pump demand:
A T on differential can be set at -1°F or -2°F (default -1°F)
A T off differential 1°F fixed

Default Aux. Default Aux. With Heat Pump

Heating Demand off
_I (Fixed 1°F)

Heating setpoint

I (Fixed 1°F)
Heating demand on -----"---==-======"""
(adj. -1°F to -2°F)
Heat Pump demand on — — — — — -

© 2026 Daikin Comfort Technologies North America, Inc. 45 'DA'K'N AMANA
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Full Set-up

Step 41 System Optimization

A System optimization displays:

A System test. < PDAIKIN < system optimization
A Inverters only.
A Charge verification mode. smart thermostat system test
A Inverters only. setup
A Optional test. charge verification mode
A Errgr history. | v 1 communication
A Logs alerts with an error code. optional tests
é\ White = not critical v 2 personalization
A Yellow = critical error history
A Calibrate the thermos_ta_t for - | equipmen’[ Se’[up
temperature and humidity calibration
A For more information on this v 4 sys’[em op’[imiza’[ien
process scan QR code status

5 preferences

A Status.

A Allows you to see current
system run data

previous step next step

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.

© 2026 Daikin Comfort Technologies North America, Inc. 46 | 4 DAIKIN :ﬂ’: I'r\./lnﬁ“Nﬁ Goodman
EATING & AIR CONDITIONING Air Conditioning & Heating



Full Set-up

A The system test should be run for
the inverter units before
proceeding to complete set-up.

< system optimization < system test

A To proceed through the set-up system test

run test
process, the system test needs to
be Completed without any errors. charge verification mode This is approxirr?ately alﬁ minute test that
i checks that refrigerant is correctly
A When the tests are Comp|eted’ optional tests circulating through the system.

the run test screen is displayed.
) _ error history
A System test is complete only

when display code E11 notice calibration
clears from the seven segment
LED display on the heat pump or status
air conditioner.

previous step next step
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Full Set-up

Charge Verification Mode

A Selecting charge verification
system operation for
approximately 1-2 hours to
allow for refrigerant charging
of the system via the suction charge verification mode
charge port.

< charge verification mode

system test run test

Charge Verification Mode runs the
system at 50% cooling for verifying and
adjusting the refrigerant charge of the
system. It will run the System Test first if
needed, and will turn off automatically
after 2 hours if not stopped manually
before then.

optional tests

A The system will stop when
the fAistop testo b efror Risidry
pressed or once the test is
Comp|ete calibration

A Note: For proper charging of status
a system, please see
equipment installation
manual.

previous step next step
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Full Set-up .
Optional Tests

A Optional tests display a stop test button while test is running.

Note: Thermostat will only display tests that the system can perform.

< optional tests elelelligle < cooling

run test test running

cooling
stop
fan

heat pump heat
electric heat
humidification

dehumidification

pump down

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Full Set-up

A The status menu displays data pertaining to the selected equipment.

A The scrollable list can be accessed any time by returning to the installer set-up screen.

< system optimization

< heat pump

system test

e utdoor air t
charge verification mode e LS

. outdoor coil temp
optional tests

liquid temperature H23F

error history
discharge temperature 86T

calibration outdoor defrost sensor temp  -25._
status suction temperature -356°F
suchion pressure -42 PS5l
P

previous step next step
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Full Set-up

Step 5 - Preferences

A There are four preference

settings to choose from in order ¢ YDAIKIN ¢ preferences
to optimize your systems
performance. smart thermostat
cool/heat
A Cool/Heat setup

; . house settings
A House settings L
» 1 communication

A Dealer information dealer information

v 2 personalization

A Reminders reminders

» 3 equipment setup

A Note: Changing preferences is . 4 system optimization
not required, but reminders and
dealer contact information v B preferences
should be inputted.

previous step next step
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Full Set-up

Dealer information

A Selecting allows you to enter and
review the dealer's information. < preferences < dealer information

A This information will be displayed
to the homeowner on the cool/heat some dealer
thermostat home screen if an
error with the system develops.

house settings +1(123) 456-7890 >

dealer information hello@example.com >

reminders www.example.com

previous step next step
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Full Set-up .

A The number of reminders are
based on the installed equipment < preferences < reminders
with accessories.

A Once the equipment has been cool/heat electronic filter 12 months
added, a 1 to 24-month service
reminder can be selected
depending on the installed
equipment.

house settings HEPA filter 12 months

dealer information media filter 12 months

reminders UV bulbs 24 months

dehumidification filter 12 months

humidifier pad 12 months

service reminder off

previous step next step
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Full Set-up

Final step - Complete set-up

Selecting complete set-up will < YDAIKIN = downstairs
conclude the full set-up of the
thermostat and display normal smart thermostat
mo_de for you to navigate and setup

verify settings.

The checkmarks displayed
besides each step let you
know what steps have been
completed.

~ 1 communication

+ 2 personalization

Reminder : All steps must be ~ 3 equipment setup

reviewed before completing full

- 4 system optimization
set-up.

» B preferences

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Daikin One+
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Installing Daikin One+
SkyportCare
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Dealer Navigation

Dealer edit

A Navigating to dealer edit will allow you to access or revisit the installer set-up screen.

A Advanced adjustments to the Daikin One+ will be made here.

=|main room X main room < settings < settings

[CAIWIVIVIRTE

learn more system mode

air quality

settings schedule

humidity

away

energy

display

thermostat
sound

equipment
reminders

cooling to 72°

support

date & time

dealer edit

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Dealer Navigation

AAcknowl edging the ficontinueodo prompt enables yo

A Press the information icon in the top right corner. It will display the installer code. Get the code and
close the screen by pressing the fAXo.

A Insert code into the dealer edit screen and press the unlock thermostat button.

< dealer edit ®

< dealer edit ©) dealer edit

Enter the installer code to return to the
setup wizard.

clolf]e

unlock thermostat

Enter the installer code to return to the Use the following installer code to
setup wizard. access advanced settings for this

. . . . thermostat:
cOfe

Warning

E'
n

operation.

cancel continue

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Homeowner Navigation

Normal Mode

A Normal mode allows you to view
messaging, temperature, and
access settings to adjust

—{s tai
parameters placed by the SRR
Installer.

A Navigating is accomplished by
tapping icons or turning the
analog dial.

A Note: Analog turn dial is used to
adjust temperature only.

Pressing the dial returns to the
home screen.

© 2026 Daikin Comfort Technologies North America, Inc.
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Homeowner Navigation

Adjust control

A Tapping the system mode icon allows you to
select:

A Auto. (cool & heat)
A Cool.

A Heat.

A Off.

A Emergency heat. (heat pump only) Systtle;r;rl:/lode

= downstairs

A Tapping the arrow icons or rotating the dial will
adjust setpoints that are displayed. You can
also slide the setpoints to the desired
temperature.

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Homeowner Navigation

Schedule

A The schedule is presented as 7 days,
displaying one day at a time, with 24
hours fitting on the screen.

schedule on
wednesday

72°

A You can use the drop-down menu or
swipe to enable schedule editing.

A Copy and paste is a feature that
makes scheduling seamless.

Note: Unlike other screens, scheduling
requires saving edits before exiting the
mode.

copy day

to:

cancel

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Homeowner Navigation

A The away screen displays the current
state (on/off) and the away
cooling/heating setpoints used when
away IS on.

A on/off is selected from drop down
menu.

A User can change the values of the
setpoints by dragging the numbers or
the comfort range up and down.

A With the mobile application, enabling
geo-fencing will automatically switch
to away mode when outside the
radius.

A Settings must be configured in the
mobile application.

© 2026 Daikin Comfort Technologies North America, Inc.

=|away on S awey

Use away mode whenever you want to
save energy or automatically based on
the location of your phone.

on
off
away temperatures

The system can automatically toggle
away mode using the geofencing feature
of the Daikin One Home app.

receive geofencing events

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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Homeowner Navigation

Air quality

A The air quality screen displays indoor
air quality levels, outdoor air quality,
and weather (when connected to the
Internet and paired with the app.)

A If air quality sensors are not installed,
indoor air quality is based on filter life
cycle and humidity values.

A Selecting indoor air quality from the air
guality screen allows you to access
one clean and air quality history

A One clean runs the fan, at high speed
for three hours, to circulate and filter
the indoor air.

© 2026 Daikin Comfort Technologies North America, Inc.

= air quality

indoor

~ ae e

ﬁ mcderat
filter ok

L.
-O- weather
(¥ circulate air

38 fan speed

63

sunny

alwayson >

< indoor air quality

moderate

oo particles

‘@' chemicals
[

run one clean

air quality history
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Homeowner Navigation

A Settings will give you access to additional
supporting features:

A System Mode = |main room < settings

A Schedule system mode

A Reminders schedule
A Set date & time

*Select the down arrow for more options

away

display

sound

reminders

cooling to 72°

date & time

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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SkyportHome Mobile App

Account set-up

A Setting up an account is a five-step process.

1.

a k0N

Downloading the application from your 10S or
Android application store.

Creating the account.

Confirming your account.

Adding the thermostats' location.
Connecting the app to the thermostat.

Note: A mobile device , the Daikin One+ connected to
Wi-Fi that is wired to a communicating system, and
a valid email address is needed to create a mobile
account.

© 2026 Daikin Comfort Technologies North America, Inc. 66
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SkyportHome

Forgot Password Create Account

VPoaikin Amana
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SkyportHome Mobile App

Create the account

A Tapping Create Account at
< create account < create account

the bottom right corner of the
login screen will start the |
process.

By signing into your SkyportHome account
and using your device, you agree to each of
the following documents.

) | SkyportHome — 5
A Before agreeing, read the e
terms and service, privacy o = >
end user license >
&

statement, and other notices.
A Fill in your name, valid email &
address’ and paSSWOlﬁd. Forgot Password I\ Create Account I

A Select Next.

Password must contain at least 10 characters,

anumber, an uppercase letter, lowercase
letter, and a special character from this set:
“$[){1?i@#

- T

VPoaikin Amana

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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SkyportHome Mobile App

Confirming the account

A You will be prompted to access the email
address you provided when creating the < create account < create account

account.

You will soon receive a welcome email from You will soon receive a welcome email from

Daikin Comfort Technologies with a code to Daikin Comfort Technologies with a code to
Q, Q I H I H | I H confirm your email address. confirm your email address.
We COI I le el I Ial WI ap pear In your You will need to enter the code to the field You will need to enter the code to the field

. . . . . . below to complete account creation and to below to complete account creation and to
InbOX prOVIdIng a SIX -dlglt COde_ login to your account. login to your account.

A Entering the six-digit code on your phone
app_ Wi” aIIOW you to Contlnue_ resend code You can resend code in 60 seconds.

Confirm Code I Confirm Code I

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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SkyportHome Mobile App

Adding the thermostatds | ocation via GPS or Manual
To add location via GPS: _ _
, : : < myh
A The Add Location screen will appear on — X add location
y O U r a p p S C r e e n . P r e S S gsgéziigilglitf;)éjgziic;imtoyourlocat|on I\'/Ivcil:;gfreangth;:r:n;o;t::oriryoirhome
b u tto n . when your phone is close to home.

A Select to Allow Once or Allow While

Using the App.

A Follow the prompts on the app. 8
ASel ect Donodot Allow if [T | ma

Save This Location

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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SkyportHome Mobile App

Adding the thermostatds | ocation via GPS or Manually

X add location X add location

To add location Manually:

A The Add Location screen will appear on your

app screen. Press the U1 Retvntenas=did N .
ASel ect Donédét Al Il ow.
A Enter location information. .
A Select next. 77484 United States

A Drag the pin over your location on the map. = _ @

A Save The Location.

ABC space return
@ | Save This Location

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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SkyportHome Mobile App

Connecting the App to the thermostat

A Press the dropdown menu and — < add device < add device

select which thermostat you 9 e
have.

A With Wi-Fi enabled on your
thermostat, go to the main
screen drop down menu and
select settings/account. N .

A H H M menu above to add devices to this location, or
A Type the SIX'd I g It COde edit settings for locations & devices. Daikin Mini-split Wall Mount

d|5p|ayed On your thermostat Daikin Altherma Hot Water Tank
Into the space provided on the

A Tap Add. The app will display
your thermostat.

[[IO] Daikin One Plus Smart Thermostat v

Daikin One Touch Smart Thermostat
With wifi enabled on your thermostat, go to

Amana Smart Thermostat the main thermostat screen drop down menu
and select settings/account.

Daikin One Lite Connected Thermostat Enter the six digit number displayed on the
v account screen.

Goodman GTST Thermostat
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SkyportHome Mobile App
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SkyportHome

Visit SkyportHome App | Daikin Cloud

Services for additional information

72

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.

Air Conditior

PDAIKIN AMANA [CIED


https://daikincomfort.com/products/cloud-services-apps/one-home-mobile-app
https://daikincomfort.com/products/cloud-services-apps/one-home-mobile-app
https://daikincomfort.com/products/cloud-services-apps/one-home-mobile-app






















