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CLOUD SERVICES

Daikin HERO Cloud Services is powerful cloud-based

controls platform that provide 24/7 remote monitoring
and control with predictive maintenance and
energy dashboard.
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» Portfolio management with Intuitive multi-site
dashboard accessible via web or mobile app,
providing control whether you're on-site or away.

» Limit Unplanned Downtime through
continuous monitoring and alerts that support

emergency ropar svente. Daikin HERO Daikin HERO
' Simple Edge Pro Edge

» Low operating costs through limited service truck
rolls and complete system health visibility.

» Low Cost of Deployment - Plug-and-play setup » Operational Insight from 24/7 monit_oring supports
that provides user friendly visuals, trends, graphs, consistent operations, smooth operations, and data-
and automated reports accelerating installation and informed decisions through reports and trend analysis.
limits startup costs. » Building automation connectivity - Integrates

» Energy Awareness — |dentify potential energy with existing BMS systems or operates as a
waste by reviewing usage patterns and trends standalone solution.
displayed in the energy dashboard. » Flexible Connectivity options include Daikin HERO

» Predictive Intelligence identifies issues—such as Simple Edge (cellular SIM) or Daikin HERO Pro Edge
refrigerant leaks or compressor problems—before (Ethernet/LTE).
they lead to downtime, helping limit emergency » Tennant Management — Manage tenant access
repairs, maintenance costs, and equipment wear. and tenant billing.

Move from reactive to proactive management. It's not just about
monitoring — It's about predicting, optimizing, and saving. Daikin HERO
delivers peace of mind, low cost of operation, and smart

equipment management.

Continued on other side -




THE DAIKIN HERO CLOUD SERVICES DASHBOARD
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EQUIPMENT DETAILS

Real Device Site A ¥

List View

Search 0
Clear All

Select All Units
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Floor Plan View

Selected Units: 1

Current status of units is depicted below. Settings changes may take up to two minutes to appear.

Name

On/Off RoomTemp  C.Setpoint  H.Setpoint  OperationMode  Scheduld
IDU Unit Name On 60°F 60°F 75°F  Fan Applied
——— >
Basic Advanced R/C Prohibition Schedules
On/Off
Operation Mode
Heat Fan ory Dependent

Setpoints
Cool Setpoint

74 F| L A

Fan Speed

Hide Unit Operations

Heat Setpoint
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ENERGY USAGE

EQUIPMENT CONTROL

Our continuing commitment to quality products may mean a change in specifications without notice.
© 2026 DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC. - Houston, Texas - USA - www.daikincomfort.com

CONTACT US:

PF-HEROOWNER_03-26



